Storage Solutions Shrewsbury LTD
Terms and Conditions

1. Definitions
In these Terms and Conditions, the following words shall have the meanings below:
· “Agreement” means these Terms and Conditions together with any booking or written confirmation relating to storage.
· “Access Hours” means the hours during which access to the Facility is permitted, as notified by us.
· “Business Day” means a day other than a Saturday, Sunday, or public holiday in England and Wales.
· “Customer”, “You”, “Your” means the person or entity entering into this Agreement.
· “Facility” means the storage premises operated by Storage Solutions Shrewsbury.
· “Goods” means all items stored by you at the Facility.
· “Storage Charges” means all rent, fees, and charges payable under this Agreement.
· “Storage Unit” or “Unit” means the storage space allocated to you.
· “We”, “Us”, “Our” means Storage Solutions Shrewsbury.

2. Introduction
These Terms and Conditions set out the rights and obligations of Storage Solutions Shrewsbury and the Customer.
They form a legally binding agreement once storage is accepted and may only be varied in writing by both parties.
We do not provide insurance for stored goods. You are responsible for arranging adequate insurance cover.

3. Nature of Agreement (Licence, Not a Lease)
This Agreement grants you a personal licence to use a Storage Unit, not a lease or tenancy.
You have no exclusive possession of the Unit, and we retain control and possession of the Facility at all times.
This clause is intended to reflect standard UK self-storage practice.

4. Access Hours
Our standard access hours are:
· Monday to Friday: 8:00am – 6:00pm
· Saturday: 9:00am – 12:00pm
24/7 access may be available by prior arrangement and may be withdrawn at any time.

5. Access, Safety and Security
We reserve the right to refuse, suspend, or restrict access to the Facility or any Unit where we reasonably believe that:
· access may pose a risk to health or safety;
· access may compromise security;
· there is a suspected breach of this Agreement;
· Storage Charges are outstanding;
· emergency works, inspections, or maintenance are required.
Any restriction of access does not relieve you of your obligation to pay Storage Charges.

6. Deposit
No deposit is required where payment is made in advance or a Direct Debit mandate is completed.

7. Rent and Payment
7.1 Rent is charged on a 4-week (28-day) cycle unless otherwise agreed.
7.2 Alternative billing periods may be agreed in advance.
7.3 All Storage Charges must be paid in cleared funds in advance.
7.4 We may charge interest on overdue amounts.
7.5 Payment terms may only be varied by written agreement.

8. Notice and Termination
8.1 You must give at least 14 days’ written notice to terminate this Agreement.
8.2 No refund will be due where a discounted rate has been accepted and the Agreement ends during the discounted period.
8.3 We may terminate this Agreement by giving 10 working days’ written notice.
8.4 You remain liable for charges until the later of:
· expiry of the notice period; or
· removal of the Goods.

9. Vacation of Unit
9.1 The Unit must be left empty, clean, and tidy on termination.
9.2 We may charge for cleaning or disposal of goods left behind.
9.3 Goods left after termination may be treated as abandoned.

10. Customer Responsibilities
You must:
· ensure only authorised persons access the Unit;
· provide and maintain a secure padlock (or purchase one from us for £10 – non-refundable);
· keep the Unit locked when not present;
· not permit unauthorised access;
· empty, defrost, and clean refrigerators or freezers;
· keep your contact details up to date.
We may enter the Unit (using force if necessary) to prevent damage or remove prohibited goods.

11. Ownership of Goods
11.1 You confirm the Goods belong to you or that you have authority to store them.
11.2 You agree to indemnify us against any claims arising from a breach of this clause.

12. Prohibited and Excluded Goods
You must not store:
· food or perishable goods (unless securely packed);
· animals or living creatures;
· flammable, explosive, or hazardous materials;
· firearms, ammunition, or weapons;
· chemicals, asbestos, radioactive or biological materials;
· compressed gases;
· items emitting fumes or odours;
· illegal, stolen, or unlawfully obtained goods;
· cash, jewellery, deeds, securities, or valuables.
If prohibited goods are stored, we may require removal or arrange disposal at your cost.

13. Insurance and Liability
13.1 You must maintain valid insurance for all Goods stored.
13.2 We are only liable for loss or damage directly caused by our proven negligence.
13.3 We are not liable for:
· condensation or environmental conditions;
· wear and tear or deterioration;
· mechanical or electrical breakdown;
· loss before storage commenced;
· indirect or consequential loss;
· theft without forcible entry;
· unexplained disappearance without evidence of staff dishonesty.
13.4 Liability is limited to the reasonable cost of repair only.

14. Claims
14.1 Loss or damage must be reported immediately upon discovery.
14.2 Written confirmation must be provided within 7 days.
14.3 Failure to comply may invalidate a claim.

15. Withholding and Disposal of Goods
We may withhold or dispose of Goods where charges remain unpaid. Storage Charges will continue to accrue.

16. Non-Payment
16.1 If payment is overdue, we may deny access and replace the Unit lock.
16.2 Goods stored during non-payment are held entirely at your risk.
16.3 After 30 days overdue, we may sell Goods to recover outstanding charges. Any surplus will be returned; any shortfall remains payable.

17. Storage Charge Changes
We may change Storage Charges by giving 28 days’ written notice.

18. Governing Law
This Agreement is governed by the laws of England and Wales.

19. Entire Agreement
These Terms and Conditions form the entire agreement between us.

Customer Acceptance
Signed: ___________________________
Name: ___________________________
Date: ___________________________

